Welcome. I am John Ross – one of Massey’s team of four careers advisers. I’m based on the Manawatu campus in Palmerston
North and, if you have queries arising from this seminar I can be reached via J.A.Ross@massey.ac.nz or on 06 350 5923.

You are likely to have had powerful personal and academic motivations to study at postgraduate level. These may have included -

The fact that it is essential or useful for the career I’m interested in: Some career areas do require a professional qualification
whilst for others a postgraduate qualification, although not essential, will provide a distinct advantage to applicants, particularly
when competition for places is fierce.
I thought that having a postgraduate qualification would place me ahead of job seekers with a bachelor degree: This may be
true but would it be valued more than relevant experience and/or skills? How might you demonstrate its value to employers
where it is not a requirement for the role?
I believed that I would earn a higher starting salary or would progress more quickly within an organisation.
I have a real passion for the subject: This is a really common reason but I’d stress the need for you to research how your choice
of course fits in with your longer-term career plans.
To develop my skills base: Are you keen to develop new skills; enhance ones that you feel you have and find ways of utilising
your competencies?

It is very tempting to think that there is an ‘ideal’ job out there for us and that everything else will be ‘wrong’. However, when
we’re asking ourselves ‘what job can I do’ it is worth remembering that it’s impossible to know all of the job options that we have
and what they involve. Indeed, there are jobs available now where the role didn’t exist even five years ago! Coupled with this is
the fact that technological advances mean that many roles can be undertaken from anywhere in the world – the job market is
increasingly a global one!

Also worth noting is that there are no guarantees of a job for life. Many people make a number of job changes in their career
and they may be changes of role; employer and career direction as a whole. Your future career may also be a combination of fulltime and part time work; short contracts; voluntary work; self-employment and portfolio working (i.e. having two or more jobs at
the same time).
More than ever before, the onus will be on you to manage your career and to ensure that you stay employable.

As you pursue your career you’ll need to have a clear sense of the direction in which you are going. How do you see your career
developing; what skills do you have at the moment? What skills will you need in the future and how might you fill any skills gaps
that you have? What if things don’t work out – what might your ‘Plan B’ be?

Keeping your work-related skills current and relevant is central to this, as is creating a ‘track record’ of achievement. Potential
employers are likely to be less interested in why you want the job than in what you can do for them and how you might ‘add
value’ to their work. Additionally, they’ll expect you to be committed to learning throughout your life and to developing as a
professional.
Thus, although your qualifications and educational attainments will be valued crucial too will be your passion for the work; the
organisation and sector; the extent to which you’ve researched these; your career plan and your ability to manage your work and
career development. Then, of course, the skills that you have…

We are, of course, all unique. As a result, it is more than likely that your ‘ideal’ career will be one that fits with your needs, interests, values, satisfactions and personality. How well would you
say that you know yourself? To what extent do you feel ready to apply this knowledge to a choice of role; sector and employer?
What are your skills, interests and values? What does your personality say about you? What are the options with the subject(s) that you’ve studied?
This can be defined as ‘self - appraisal’. Ask yourself these questions:
Where do you want to work? For example, indoors or out primarily? How much travel, if any, do you want in a job? Do you have a preference for a particular location and/or work
environment? What size of organisation would you prefer and to what extent do you want to work in a team? Is self-employment of interest to you?
What do you want to do? It’s crucial that – by the time you submit job applications – you’re clear about what the role(s) concerned involve and why they appeal to you. As a result, it’s vital that
you research them in advance.
What skills and strengths do you have? No matter what role you choose, potential employers will want to see that you have relevant skills and that you can provide evidence of them. Which of
your skills would you want to use in a job? Which are you best at? What skill gaps do you have and – if they are relevant to the work that interests you – what might you do to fill them. Apart
from your research skills, what others do you have that you could build a career upon? Can your skills be ‘transferred’ into other areas?
What about your values? What’s important to you? What makes you tick and come alive? For example, are you naturally drawn to being an expert in something? To being your own boss? To
managing others? To helping people? Then – what about who you want to work for? To what extent are the values of the organisation, or the sectors you might work in important to you?
Your sense of identity. What might allow you to say “I do what I love and I love what I do”. What do you really want to do and what makes you happy?

New Zealand is no exception in being a country in which many employers expect you to articulate your skills – in your CV/resume and at interview. In doing so, employers
are particularly keen to attract applicants who can identify and articulate skills that are relevant to the role and who can offer evidence of their use of such skills.
Identifying your skills is not an easy task. Indeed, it is one in which you may want to enlist the help of those who know you well. You could start with your family, friends,
colleagues and tutors. Furthermore, consider the skills you’re developing as a postgraduate student. This slide outlines some of these.
At this stage, consider too:
Which of these skills do I feel that I currently have?
What evidence might I offer to show that I have them?
How relevant are they for the careers I’m considering?
What other skills am I developing as a postgraduate student?
Chances are, you’ll have skills related to research. These will have direct applicability to research work in your field. However, you’ll also have ‘softer’ non-technical skills
that can be transferred into a whole host of other work areas. Evidence for these can be drawn from all aspects of your life including your studies; your work experience
and your extra-curricular activities.

No employer will

The Association of Graduate Recruiters is a UK based representative body for recruiters of graduates. In 2006 it surveyed 236
employers and found that the the skills and attributes noted on this slides were those that were the most sought after. Those
marked with an asterix denote the ones that the recruiters have most difficulty finding.

You’ll find more information on skills and how to articulate them on the ‘CVs and interviews’ section of our website –
http://careers.massey.ac.nz

In addition, for doctoral students in particular there are good skills resources under ‘Researchers’ then ‘careers’ then ‘marketing
yourself for employment’ at www.vitae.ac.uk

In the twenty-first century labour market it is increasingly vital – and expected – that you’ll have explored in some depth the roles; sectors and
organisations that interest you. There is a wealth of ways in which you might do so. On this slide you’ll see some of those ways but you can find out more
by selecting the ‘looking for work’ section of Massey’s career service web pages or by contacting any of the service’s staff. The latter is a particularly good
option if you’re keen to research roles; sectors and organisations outside of New Zealand – yes - we can help with that too!

What though, do we mean by the terms on this slide?
Networking – Not surprisingly, people offer the best insights into what particular roles are really like. Your careers service can offer information and advice
on making contacts; networking and informational interviewing. Who could be in your network? It’s likely that your answer will include family; friends;
academic colleagues; current or previous employers; people with whom you share interests etc.
Professional Bodies – Are you aware of any professional bodies that exist in the career areas that interest you? What do they offer? They can be
invaluable sources of careers information; skill development and job opportunities and a means of networking.

It is, of course, very possible that you already have a career in mind. Even where this is the case though, it is still likely to pay dividends if you apply your
research skills to it in the way that you would with any role. Here you’ll find an outline of some of the questions that might frame your role research. For
example:

What are your current needs and priorities? These might include earning money; a desire to travel; a need or wish to stay in (or move to) a particular
location; a goal of finding interesting work; a wish to develop your skills base etc, etc. What are the skills; knowledge and experience required for the role?
Do you have this? If not, how might you develop what’s needed? Are there ‘stepping-stone’ jobs you could do as routes in? If you do have what’s
required, how might you evidence the fact?
Is the sector expanding or contracting? How important is this to you? How might you find out about the labour market in the locations and sectors that
interest you? For example, in NZ the Department of Labour and the Immigration Service can be good sources of information on this, as can relevant
professional bodies. Does the role fit with your lifestyle and work preferences? Some of these may have been outlined earlier but they could also include
factors such as hours of work; the work environment; the status of the role; responsibility; travel opportunities; sense of autonomy; opportunities for
personal and professional development; supportive colleagues; working ethically; undertaking work that is valued and social opportunities.
Although it is crucial to stay positive as you research careers and apply for work it is also vital to have a ‘Plan B’. In developing one consider the factors that
could stand in the way of pursuing ‘Plan A’. What can you do now to address them? Will your Plan B work towards you achieving Plan A? Finally, explore
who the employers might be in the roles that interest you. Be creative in this and look at and beyond the well-known organisations.

There’s a mantra that getting a job can be a job in itself! By this we mean that you should approach your job search as a research
project or indeed – as this slide suggests – as a marketing campaign.

As the latter, you are the product. Through your CV or resume you’re trying to secure an interview and through interviews you’re
trying to secure a job.
Start by ensuring that you know the product, namely yourself! Consider the skills; attributes; knowledge and experience that you
can offer and the relevance of this to the job and the employer. Secondly, know your target - not only who you’ll apply to but
what they need; how they recruit and select and why they appeal to you. Think carefully about how you might interest them;
how you could ‘add value’ to what they do and the possible benefits to both parties.
Only then should you really embark upon your job search campaign!

Many people find the idea of networking daunting but it is actually something that we do every time we meet someone. It is
simply an interaction between people and, done well, can lead to long-term and mutually beneficial relationships. Given the high
proportion of jobs that are never advertised it is usually a crucial element of effective job search. However, asking for a job is
probably not a good thing to do in your first contact with someone. Rather, use this initial contact to seek information. Often,
people are keen to offer advice and are touched that you sought their help. Ask the Career and Employment Service for
information and advice on effective networking.

Effective networking requires you to listen attentively; to keep the discussion relevant; to pass on information about your
relevant skills; experience and knowledge and to be interested and interesting. Try to speak with a wide range of people and to
show interest in each one. Pay attention to your body language; expressions and any cultural differences and sensitivities. Ask
about the person’s role; organisation and background and be keenly aware of what you want them to know about you.

Crucial to securing a ‘good’ job is a good CV or resume. It is your opportunity to showcase your qualifications; experience;
relevant skills; interests etc but must be concise; easy to read and tailored to the role in question.

Where you are applying for lecturing; tutoring or a university research role – or where you’re applying for a postgraduate
scholarship – you should use an academic CV. This differs somewhat from the CV/resume that you’d use for non-academic roles.
On this slide – and on the next – we offer advice on the content of an academic CV. Remember though, that any one of the
Massey Career and Employment Service staff can offer much more information on this topic and can review a draft CV that you
develop. We can do so face-to-face or by email.
Although this is the type of information that your academic CV is likely to contain always retain sight of the fact that the employer
will want to see the benefits to them of employing you. The items on this slide offer you a way of showing the contribution that
you could potentially make. Another mantra is that ‘people choose people not papers’. By this we mean that although your
qualifications are important – particularly for academic jobs – employers will look at the ‘whole package’ and this includes your
personality; skills; knowledge; preparedness; attributes and motivation. As a result, it’s probable that your academic CV will also
include an experience section; an interests section and perhaps a section on relevant skills and attributes. This will vary
depending upon the country you’re seeking to work in and – again – the Career and Employment Service can advise further on
this.

At this stage, let’s move on to the design of a CV or resume for non-academic positions:

You’ll see from this slide that we suggest that you develop a skills-based CV. Indeed, you may want to include (on the first page) a section headed
‘Relevant skills and attributes’. This section would change in each CV to reflect the skills and attributes that you know are needed for the role. They’ll be
taken from any job advertisement/job description that applies and/or from other research that you should have done into the role.
For each skill or attribute include a sentence or two where you outline what you mean by the skill – use action words for this if you can. The ‘applying for
work’ section on the Massey career service web pages has more information on this together with a list of possible action words you could use. Then, add
a sentence or two against each skill/attribute where you offer an example of utilising it. Where possible, draw upon all aspects of your life for these
examples – your studies; your experience and your interests and achievements. In your work experience section it is crucial to say a little about your
responsibilities and particular achievements. Doing so is likely to carry more weight than a simple list of duties and tasks.
Where your work history is an extensive one you may want to consider splitting this section into ‘Relevant Experience’ and ‘Additional Experience’. Should
you do so you’d say more in the former than in the latter. Equally, you could group experience together – e.g. Teaching Experience; Research Experience
and the like. This may be particularly useful where there is a danger of repetition in your responsibilities and achievements.
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